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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 117(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
05/11/2007 has been entered. 

A. Claims 1-23 are pending in the application. 

B. Claims 1 and 9-17 were amended. This action is made Non-Final. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

3. Claims 1-2, 7, 9-10, 14, 16-18 and 22 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Ertugrul et al. (US Pub 2002/0087645) in view of Lehman 
(Wayback machine: 

httD://web.archive.org/web/19970125101157/httn://www.albion.com/ngmsn/07chat- 
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sample.html), hereinafter "Ertugrul". 

The Examiner has pointed out particular references contained in the prior 
arts of record in the body of this action for the convenience of the Applicant, 
Although the specified citations are representation of the teachings in the art 
and are applied to the specific limitations within the individual claim, other 
passages and figures may apply as well The Applicant should consider the 
entire prior art as applicable as to the limitations of the claims. It is 
respectfully requested from the Applicant, in preparing the response, to 
consider fully the entire references as potentially teaching all or part of the 
claimed invention, as well as the context of the passage as taught by the prior 
arts or disclosed by the Examiner. 

As claim 1 (Currently Amended), Ertugrul teaches a method comprising 
(Abstract): 

providing an email compose interface for composing an email message (fig. 2 ? label 200; 
par [0034]), the email compose interface configured to designate at least one email 
recipient (fig. 2, label 212; par [0035], lines 2-4), the email compose interlace including 
an email send option for sending the email message (par [0025], lines 11-13; par [0028], 
lines 9-11, that by pressing the button, the email will be sent out) to the email recipient 
(fig. 8, labels 802, 806; par [0100], lines 1-5), the email compose interface including an 
IM launch option for launching an IM chat session with the at least one recipient of the 
email message (fig. 2, labels 202, 214; par [0034]) receiving an indication to launch an 
IM chat session with the at least one email recipient of the email message from the email 
compose interface (par [0100], lines 3-12; par [0104], lines 14-17). 

Ertugrul does not teach receiving an indication to save an IM chat transcript of 
the IM chat session and saving the IM chat transcript in response to receiving the 
indication to save the IM chat transcript. 
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However Lehman teaches receiving an indication to save an IM chat transcript of 
the IM chat session (page 10 - fig. 105) and saving the IM chat transcript in response to 
receiving the indication to save the IM chat transcript (page 10 - fig. 104). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Ertugrul by receiving an indication to save an IM 
chat transcript of the IM chat session and saving the IM chat transcript in response to 
receiving the indication to save the IM chat transcript as taught by Lehman in order to 
provide a reminder/option to save a historical record of the IM chat session. 

As claim 9 (Currently Amended), Ertugrul teaches a computer-readable 
storage medium encoded with instructions for execution (fig. 1 , label 1 ; par [0030]; par 
[0040], that a client computer and server contain a storage medium encoded with 
instructions), comprising: 

computer-readable code adapted to instruct a programmable device to provide an email 
compose interface for composing an email message (fig. 2, label 200; par [0034]), the 
email compose interface configured to designate at least one email recipient (fig. 2, label 
212; par [0035], lines 2-4), the email compose interlace including an email send option 
for sending the email message (par [0025], lines 11-13; par [0028], lines 9-1 1 , that by 
pressing the button, the email will be sent out) to the email recipient (fig. 8, labels 802, 
806; par [0100], lines 1-5), the email compose interface including an IM launch option for 
launching an IM chat session with the at least one recipient of the email message (fig. 2, 
labels 202, 214; par [0034]) receiving an indication to launch an IM chat session with the 
at least one email recipient of the email message from the email compose interface (par 
[0100], lines 3-12; par [0104], lines 14-17). 
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Ertugrul does not teach a computer-readable code adapted to instruct a 
programmable device to receive an indication to save an IM chat transcript of the IM 
chat session and to save the IM chat transcript in response to receiving the indication to 
save the IM chat transcript. 

However, Lehman teaches the code adapted to instruct a programmable (page 
10, fig. 105 - the dialog box instructing the user to save the chat history) device to 
receive an indication to save the IM chat transcript of an IM chat session (page 10 - fig. 
105) and the code adapted to instruct a programmable device to save an IM chat 
transcript in response to receiving indication to save the IM chat transcript (page 10 - fig. 
104). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Ertugrul by having a computer-readable code 
adapted to instruct a programmable device to receive an indication to save an IM chat 
transcript of the IM chat session and to save the IM chat transcript in response to 
receiving the indication to save the IM chat transcript as taught by Ertugrul in order to 
provide a reminder/option to save a historical record of the IM chat session. 

As claim 16 (Currently Amended), Ertugrul teaches a system (Abstract) 
comprising: 

means for providing an email compose interface for composing an email message (fig. 
2, label 200; par [0034]; par [0011]), the email compose interface configured to 
designate at least one email recipient (fig. 2, label 212; par [0035], lines 2-4), the email 
compose interlace including an email send option for sending the email message (par 
[0025], lines 11-13; par [0028], lines 9-11, that by pressing the button, the email will be 
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sent out) to the email recipient (fig. 8, labels 802, 806; par [0100], lines 1-5), the email 
compose interface including an IM launch option for launching an IM chat session with 
the at least one recipient of the email message (fig. 2, labels 202, 214; par [0034]) 
receiving an indication to launch an IM chat session with the at least one email recipient 
of the email message from the email compose interface (par [0100], lines 3-12; par 
[0104], lines 14-17). 

Ertugrul does not teach the means for receiving an indication to save an IM chat 
transcript of the IM chat session and means for saving the IM chat transcript in response 
to receiving the indication to save the IM chat transcript. 

However Lehman teaches the means for receiving an indication to save an IM 
chat transcript of the IM chat session (page 10 - fig. 105) and means for saving the IM 
chat transcript in response to receiving the indication to save the IM chat transcript (page 
10 -fig. 104). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Ertugrul by having the means for receiving an 
indication to save an IM chat transcript of the IM chat session and saving the IM chat 
transcript in response to receiving the indication to save the IM chat transcript as taught 
by Lehman in order to provide a reminder/option to save a historical record of the IM 
chat session. 

As claim 17 (Currently Amended), Ertugrul teaches a system (Abstract) 
comprising: 

a provide component configured (par [001 1]) to provide an email compose interface for 
composing an email message (fig. 2, label 200; par [0034]), the email compose interface 
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configured to designate at least one email recipient (fig. 2, label 212; par [0035], lines 2- 
4), the email compose interlace including an email send option for sending the email 
message (par [0025], lines 11-13; par [0028], lines 9-11, that by pressing the button, the 
email will be sent out) to the email recipient (fig. 8, labels 802, 806; par [0100], lines 1-5), 
the email compose interface including an IM launch option for launching an IM chat 
session with the at least one recipient of the email message (fig. 2, labels 202, 214; par 
[0034]) a first receive component configured to receive an indication to launch an IM 
chat session with the at least one recipient of the email message from the email 
compose interface (par [0100], lines 3-12; par [0104], lines 14-17). 

Ertugrul does not teach a second receive component configured to receive an 
indication to save an IM chat transcript of the IM chat session and a save component 
configured to save the IM chat transcript in response to receiving the indication to save 
the IM chat transcript. 

However Lehman teaches a second receive component configured to receive an 
indication to save an IM chat transcript of the IM chat session (page 10 - fig. 105) and 
saving the IM chat transcript in response to receiving the indication to save the IM chat 
transcript (page 10 - fig. 104). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Ertugrul by having a second receive component 
configured to receive an indication to save an IM chat transcript of the IM chat session 
and saving the IM chat transcript in response to receiving the indication to save the IM 
chat transcript as taught by Lehman in order to provide a reminder/option to save a 
historical record of the IM chat session. 
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As claims 2, 10 and 18, Ertugrul does not teach receiving an indication to 
terminate the IM chat session prior to receiving the indication to save the IM chat 
transcript; providing a prompt in response to receiving the indication to terminate the IM 
chat session, the prompt comprising: 

an indication to save the IM chat transcript; and an indication to not save the IM chat 
transcript; wherein receiving the indication to save the IM chat transcript is responsive to 
providing the prompt. 

However, Lehman teaches: 
receiving an indication to terminate the IM chat session prior to receiving the indication 
to save the IM chat transcript (page 10, Section Options, first paragraph - Lehman 
teaches prompting the user to save the history in response to an indication to close the 
chat window; wherein the indication to terminate is the close command for the window); 
providing a prompt in response to receiving the indication to terminate the IM chat 
session (page 10 - fig. 105), the prompt comprising: 

an indication to save the IM chat transcript; and an indication to not save the IM 

chat transcript (page 10 - fig. 105); 

and wherein the step of receiving the indication to save the IM chat transcript is 
responsive to the step of providing the prompt (page 10 - fig. 105). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Ertugrul by receiving an indication to 
terminate the IM chat session prior to receiving the indication to save the IM chat 
transcript; providing a prompt in response to receiving the indication to terminate the IM 
chat session, the prompt comprising: an indication to save the IM chat transcript; and an 
indication to not save the IM chat transcript; wherein receiving the indication to save the 
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IM chat transcript is responsive to providing the prompt as taught by Lehman in order to 
provide a reminder/option to save a historical record of the IM chat session. 

As claims 7, 14 and 22, Ertugrul does not teach saving the IM chat transcript as 
text file. 

However, Lehman teaches saving the IM chat transcript as text file (page 9-10, 
Section Chat History, fourth paragraph; fig. 104). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Ertugrul by saving the IM chat transcript as text 
file as taught by Lehman in order to provide a historical record of the IM chat session in 
a more compatible format. 

4. Claims 3-5, 11-12 and 19-20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Ertugrul and Lehman in view of Kusuda (US Pub 
2003/0088623), hereinafter "Kusuda" 

As claims 3, 11 and 19, Ertugrul and Lehman, do not teach saving the IM chat 
transcript as an IM chat window. 

However, Kusuda teaches saving the IM chat transcript as an IM chat window 
(fig. 2; fig. 3, label 412; fig. 4, labels 11, 320 and 314; fig. 5; par [0057]-[0058]; [0115]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Ertugrul and Lehman by saving the IM chat 
transcript as an IM chat window as taught by Kusuda in order-to save IM Chat session in 
Hypertext Markup Language (HMTL) is a benefit giving the user the ability to save the 
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text and embedded images from an IM chat session for historical purposes and further 
after saving allow the chat session to be viewed in a freely available web browser. 

As claim 4, Ertugrul and Kusuda do not teach the IM events being selected from 
a group consisting of: a list of participants in the IM chat session. 

However, Lehman teaches the IM events being selected from a group consisting 
of: a list of participants in the IM chat session (page 4 - fig. 101). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Ertugrul and Kusuda by having a list of 
participants in the IM chat session as taught by Lehman in order to provide an IM chat 
session to a specified group and controlling access to the chat for those requiring access 
to the information. 

As claims 5, 12 and 20, Ertugrul and Kusuda do not teach converting the IM 
chat 

transcript as text file. 

However, Lehman teaches converting the IM chat transcript to a text file (page 9- 
10, Section Chat History, fourth paragraph; fig. 104). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Ertugrul and Kusuda by converting the IM chat 
transcript as text file as taught by Lehman in order to provide a historical record of the IM 
chat session in a more compatible format. 
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5. Claims 6, 13 and 21 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Ertugrul, Lehman and Kusuda in view of Gusler et al. (US Pub 
2003/0105815), hereinafter "Gusler". 

As claims 6, 13 and 21, Ertugrul, Lehman and Kusuda do not teach 
converting the IM chat transcript to an email message. 

However, Gusler teaches converting the IM chat transcript to an email message 
(par [0041H0042], converting the IM chat transcript to an email message is inherent by 
having the ability to provide the transcripts in a variety of different ways to including free 
text, encrypted text, and binary files readable by any other standard text processing 
software). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Ertugrul, Lehman and Kusuda by converting the 
IM chat transcript to an email message as taught by Gusler in order to communicate a 
copy of the transcript to a parent, guardian or other designated representative allowing 
them to examine the transcript to determine if inappropriate contacts are occurring. 

6. Claims 8, 15 and 23 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Ertugrul and Lehman in view Gusler. 

As claims 8, 15 and 23, Ertugrul and Lehman do not teach saving the 
IM chat transcript as an email message. 

However, Gusler teaches saving the IM chat transcript as an email message (par 
[0041], saving the IM chat transcript as an email message is inherently a step prior to 
sending an email message to a recipient). 
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Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Ertugrul and Lehman by saving the IM chat 
transcript as an email message as taught by Gusler in order to communicate a copy of 
the transcript to a parent, guardian or other designated representative allowing them to 
examine the transcript to determine if inappropriate contacts are occurring. 



Response to Arguments 

7. Applicant's arguments filed 05/1 1/2007 with respect to claim 1-23 have been 
fully considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

8. The prior art made of record on form PTO-892 and not relied upon is considered 
pertinent to applicant's disclosure. Applicant is required under 37 C.F.R. 1 .1 1 1(c) to 
consider these references fully when responding to this action. 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thuy Osberg whose telephone number is 571-270-1258. 
The examiner can normally be reached on Monday-Friday (8:30AM-5:00PM). 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Weilun Lo can be reached on 571-272-4847. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated. information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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